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BEFORE THE

I LLI NO S COMVERCE COMM SSI ON

I N THE MATTER OF

LONG DI STANCE

Application for a Certificate of

I nt erexchange
as a reseller
services withi

N

SAVI NGS SOLUTI ON, LLC
No. 05-0274

Aut hority to operate
of telecommuni cati ons
n the State of Illinois.

N N N N N N N

Chicago, Illinois
June 21, 2005

Met, pursuant to notice at 10:00 a.m
BEFORE:
John Riley, Adm nistrative Law Judge.
APPEARANCES:

MR. PATRI CK CROCKER

1501 South
Suite 900
Kal amazoo,

Row Street

M chi gan 49007

for the applicant.

SULLI VAN REPORTI NG COMPANY, by
FRANCI SCO E. CASTANEDA, CSR,

Li cense No.

084-004235
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ADM NI STRATI VE LAW JUDGE RI LEY: Pursuant to the
direction of Illinois Comerce Comm ssion, | cal
Docket 05-0274. This is an application by Long
Di stance Savings Solution, LLC, for a certificate of

i nterexchange authority to operate as a reseller of

tel ecommuni cati on services within the State Illinois.

M. Crocker, as counsel for the
applicant, would you enter an appearance for the
record, please.

MR. CROCKER: Yes, your Honor.

Patrick Crocker appearing on behalf of
t he applicant. My address is 1501 South Row
Street. That's Kal amazoo, M chigan 49007, and that
woul d be Suite 900.

And today | have M. Chris Swenson
providing testinony in support of the application
t oday.

ADM NI STRATI VE LAW JUDGE RI LEY: Al'l right.
(W tness sworn.)
ADM NI STRATI VE LAW JUDGE RI LEY: Pl ease proceed.

MR. CROCKER: Thank you, your Honor.
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CHRI S SVENSON,
havi ng been called as a witness herein, after having

been first duly sworn, was exam ned and testified as

foll ows:
DI RECT EXAM NATI ON
BY
MR. CROCKER
Q M. Swenson, could you please state your

name and business address for the record.

A It's Chris Swenson, 42 Westin Street, Suite
2-A, Wal sham Massachusetts 02453.

Q And what is your occupation?

A | "' m manager of finance for Long Distance
Savi ngs Sol uti on.

Q Okay. And is the purpose of your testimony
today to describe the nature of the company business
and to denonstrate the company's financial,
managerial, technical ability to provide the services
contenpl ated by this application?

A Yes.

Q Okay. Could you please briefly describe

the nature of the services your conpany intends to
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of fer?
A We intend to offer a full range of one-plus
i nterexchange tel econmuni cati ons services on a
st at ewi de basis. Specifically, the conmpany intends

to provide MIS, out watts, in watts and calling card

services.
Q I n what state is your conmpany incorporated?
A Del awar e.

Q Okay. And is there a copy of the articles

of organi zation attached to the application as

Exhi bit B?

A Yes.

Q And is your conmpany qualified to transact
busi ness within the State of Illinois?

A Yes.

Q Okay. Coul d you pl ease descri be your
background in business in telecomunication?

A |'ve been in telecom or related over 14
years now. Prior to com ng here, | was chief
financial officer of Sonic Telecom and Tel eqi a.
Both telecomrel ated conpani es.

Prior to that, | was with Fidelity
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Ventures, which is a venture capital firm focusing on
tel ecom i nvest ment.

Q Okay. My understanding is this is a
start-up. Could you identify some of the managenent
team and some of their responsibilities?

A Currently, there are only two of us.
There's me and then there is Jeff Wells, who is
manager of operations.

Q Okay. Is a brief description M. Wells'
background and experience attached as Exhibit C to
t he application?

A Yes.

Q Okay. W II your conpany offer operator
services within Illinois?

A No; but, however, should the conpany add
operator services at a |later date, the conpany wil
comply with the Conm ssion rules concerning of
provi si on of operator services.

Q Okay. And will you provide
tel ecommuni cati on services to customers in Illinois
in accordance with your terms, rates and conditions

as set forth in your conpany's approved tariff?
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A Yes.

Q Okay. | understand that attached to the
application is Exhibit D. W've provided start-up
financial statement?

A Yes.

Q s that true?

Has the conmpany's financi al
circumst ances adversely changed since the filing of
this application?

A No.

Q W Il the conmpany follow the FCC rules for
sl amm ng and cramm ng of -- to prevent slamm ng and

cramm ng of | ong-distance service?

A Yes.
Q And will the conpany follow any rules
pronmul gated by the State of Illinois to prevent

sl amm ng and cramm ng?

A Yes.

Q | understand this is a newly formed
cor poration. Do you have a procedure for handling
consumer conplaints, like a toll-free number and that
ki nd of thing?

10
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A W will. We plan to.

Q Do you plan on identifying a toll-free
number and making it avail able on the end users' bil
and that kind of thing?

A Yes.

Q And when you invoice a customer, will the

conpany name appear on the end users' invoice?

A Yes.
Q And will you invoice end users on a nonthly
basi s?
A Yes.
MR. CROCKER: I have no further questions at this

time, your Honor.

ADM NI STRATI VE LAW JUDGE RILEY: All right.

Thank you
EXAM NATI ON
BY
ADM NI STRATI VE LAW JUDGE RI LEY:
Q M. Swenson, | just have a few of my own
A Sur e.

Q Your |ast nanme is spelled S-w-e-n-s-o0-n; is
t hat correct?

11
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A That's correct.

Q And do you go by the name of Chris or is
your first name Christopher?

A My first name is Christopher but | go by
Chri s.

Q Okay. And this is an application strictly
for resold interexchange services at this time; is
that correct?

A That's correct.

Q And will you be acquiring or building any
facilities in Illinois?

A No.

Q Al'l right. And is the nanme that is to
appear on the certificate the same name that appears
on the application?

A Yes.

Q Okay. And you are not going to be doing
any assumed or doing business as names?

A No.

Q Al'l right. And this is a Delaware LLC, and
are you located in Illinois?

A Our business offices are Massachusetts.

12
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Q And is that where the books and records are
kept ?

A Yes.

Q The reason | ask that question is because
on the application it reflects an address of 717
South Wells Street, Suite 700 in Chicago. Is that

now obsol ete?

A | ' m sorry, that's where our reseller switch
will be.
Q Okay. And where will the office -- was

that in Wal sham Massachusetts?

A Yes.

Q And that's where the books and records wil
be?

A That's right.

Q And is the conmpany requesting perm ssion --
oh, | see. You have already filed a request for --

to keep the books and records in Massachusetts.
Excuse nme.
A Uh- huh.
MR. CROCKER: Yeah, | apol ogize for the confusion,

your Honor. | probably should have

13
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clarified that.

ADM NI STRATI VE LAW JUDGE RI LEY: Okay. No, that'

fine.

ADM NI STRATI VE LAW JUDGE RI LEY:

Q Looki ng at -- do you have a copy of the
application in front of you?

A No, | don't.

Q Al'l right. Well, et me bring your
attention anyway to Question 28 --

A Okay. Now | do.

Q -- under the heading of "technical." It
says, WII technical personnel be available at all

times to assist customers with service problems?

The answer is -- the box that's checked is "no"?
A Ri ght .
Q s that correct?
A That's correct. Yeah, we'll avail abl e,

i ke we said, during normal business hours.

Q Oh, | see what you mean

S

And what are your normal business hours?

A 8: 00 to 5:00.

14
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ADM NI STRATI VE LAW JUDGE RI LEY: That's all the
guestions that | have. The only two things that |
want to deal with now would be with regard to the
exhi bits.

One woul d be the management profiles
that were filed on our e-docket system and the other
woul d be the income sheet and bal ance statement that
were filed on our e-docket system

ADM NI STRATI VE LAW JUDGE RI LEY:

Q M. Swenson, as you testified today, are
t here any changes to either of those docunents?

A No.

Q Al'l right.

ADM NI STRATI VE LAW JUDGE RI LEY: Then 1'd like to
mar k the managenent profiles as Applicant's
Exhi bit 1, and the income statement as Applicant's
Exhi bit 2.

(Wher eupon, Applicant's
Exhi bit Nos. 1 and 2 were
mar ked for identification.)

MR. CROCKER: Thank you, your Honor.

ADM NI STRATI VE LAW JUDGE RI LEY: And,

15
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M. Crocker, |

trust that you are nmoving for

adm ssion of these two exhibits int

MR. CROCKER

ADM NI STRATI

Applicant's Exhibit

evi dence.

ADM NI STRATI
you have anyt hi

MR. CROCKER

o0 evidence?

the

Yes, that is correct, your Honor.

VE LAW JUDGE RI LEY:

(Wher eupon, Appli

Al right.

1 and 2 are admtted into

cant's

Exhi bit Nos. 1 and 2 were

admtted into evidence.)

VE LAW JUDGE RI LEY:

M. Crocker, did

ng further for the witness?

Not hi ng further at

this time.

ADM NI STRATI VE LAW JUDGE RI LEY: All right. |
will direct the court reporter to mark this matter
heard and taken and I'I|l have an order prepared for

the Comm ssion
MR. CROCKER

ADM NI STRATI

you very much

just as soon as possible.

Okay. Thank you,

VE LAW JUDGE RI LEY:

HEARD AND TAKEN

your Honor.

Gent | emen,

t hank
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